Santa Monica College

Academic Senate Student Instructional Support Committee
Minutes of Nov. 9, 2011 Meeting
I. Call to Order
3:40 p.m.

II. Committee Members: Jason Beardsley(chair), Mona Martin (vice chair), Cynthia Lopez, Fran Manion (absent), Jean Paik-Schoenberg, Gary Todd
III. Agenda

A. Minutes of Oct. 26, 2011 were approved (with correction—Fran Manion absent)
B. Discussion on tutor training needs and reports of existing training programs
Jason informed the Committee that Education 7A (Beginning Tutor Training), a 1-unit course, is still in the SMC catalog of approved courses.  This course could be useful in our development of a tutor training program.
Cynthia presented a summary of Chaffey College’s successful tutoring program, highlights below:

· Chaffey has 6 student success centers, including satellite centers

· They have two levels of tutors: students without BA/BS degrees ($10.25/hr) and tutors with a BA/BS degree ($15/hr)

· They also have 17 Instructional Assistants, with 2-3 assigned to each tutoring center
· All tutors go through College Reading & Learning Associations Certification training program (tutors paid for class time).  IAs and higher level tutors go through Level 2 of certification program.

· Major training session occurs each Fall (full day) with additional training workshops are held throughout the semester

· Each center has a lead faculty who helps with the training efforts

· Online tutoring is provided through the use of Smart Thinking service



Gary presented information on Santa Barbara City College’s tutoring program

· SBCC has two types of tutoring:  drop-in tutoring in tutoring centers located in various locations around campus, and their “Gateway to Success” program that is similar to our Supplemental Instruction program (although they are not using the same model as SMC)

· They also have mandatory, formal training for all tutors

· All drop-in tutors complete a 3-hour training before the start their jobs, and they are encouraged to complete a 5-week Tutor Training Seminar.  Gatway tutors must complete the 5-week seminar during their first semester of tutoring

Jean presented results of her research on various colleges with successful tutoring programs, all with formal training programs.  Handout of summary distributed at meeting.
Meeting adjourned: 5:30pm

Upcoming meetings (HSS 261, 3:30pm – 4:45pm):
Nov. 30  (NOTE:  Nov. 23 meeting has been changed to Nov. 30)
Dec. 7

